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CHANNEL SEVEN 

SUNRISE “FROZEN” REGISTRATION  

TERMS AND CONDITIONS 

 

By registering for the Sunrise-exclusive Frozen the Musical performance, you are agreeing to the following terms and 
conditions: 

1. STANDARD TERMS 

1.1 Information on how to register forms part of the terms of registration.  

 

2. WHO CAN ENTER? 

2.1 Registration is open to all residents of Australia, over the age of 18 years, where the Channel Seven and 
affiliate broadcasting signals are received.  

 

3. HOW TO ENTER 

3.1 Registration period opens on Thursday 4 March 2021 at 5.30am (AEST) and closes on Friday 19 2021 at 3.00pm 
(AEST) (“the Registration Period”). 

3.2 In order to register for Sunrise’s filming of a Frozen The Musical excerpt and be a part of the audience at 
Capitol Theatre, Sydney on Thursday 25 March 2021, viewers must: 

a) Log onto the Sunrise website (www.sunrise.com.au) and register their full name, address (including 
state and postcode), email address, mobile phone number, and number of tickets required (maximum 
of 4 per person)  

3.3          Arrival time for the performance on Thursday 25 March 2021 will be confirmed and advised by email.  

3.4  Registration details remain the property of Seven Network (Operations) Limited and will not be returned to 
the entrant.  

3.5 Attendees must attend the filming in person and must adhere by all COVID Safety Protocols. These protocols 
can be found at https://www.capitoltheatre.com.au/covid-safety-plan/    

3.6 Each attendee will receive one (1) free ticket to Frozen the Musical in Sydney. These tickets are only valid for 
the 7pm performance on Wednesday 31 March 2021 or Thursday 1 April 2021 at the Capitol Theatre. For 
clarity, attendees must attend the filming on Thursday 25 March 2021 in person to redeem their free ticket.    

3.7       No tickets will be provided for alternate dates if winners are unable to attend. Entry may be refused if tickets 
are damaged or defaced in any way. A date will be allocated to you and date selection is subject to 
availability.  

3.8 Tickets cannot be exchanged, transferred or redeemed for cash.  

3.9 Attendees must make their own way to and from the event. No transport will be provided. 

3.10 The right of admission to the Frozen The Musical filming on Thursday 25 March 2021 is reserved and is 
subject to the venue's terms of admission. Late arrival may result in non-admittance until a suitable break in 
the performance. 

3.11 Cameras, audio and video recorders may not be permitted. The right is reserved to broadcast or telecast any 
event. 

3.12 It may be a condition of entry to individual events that a search of person and / or their possessions will be 
required at the time of the entry to the venue. 

3.13 Tickets may not be resold or offered for resale at a premium (including via on-line auction sites) or used for 
advertising, promotion or other commercial purposes (including competitions and trade promotions) or to 
enhance the demand for other goods or services by the bearer. If a ticket is sold or used in breach of this 
condition, the ticket may be cancelled and the bearer of the ticket may be refused admission. 

3.14 Scalping warning: The resale of tickets in certain circumstances is governed by ticket sales legislation and may 
attract criminal penalties 

3.15 In participating in Sunrise’s Frozen The Musical performance, the audience agrees to participate and co-
operate as required in all editorial activities relating to the coverage, including but not limited to being 
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interviewed and photographed. The audience grant the Promoter and the prize supplier a perpetual and non-
exclusive licence to use such footage and photographs in all media worldwide and the audience will not be 
entitled to any fee for such use.  

 

4. NO LIABILITY 

4.1 In the case of the intervention of any outside act, agent or event which prevents or significantly hinders the 

Promoter’s ability to proceed with the performance on the dates and in the manner described in these 

terms and conditions, including but not limited to vandalism, power failures, tempests, natural disasters, 

acts of God, civil unrest, strike, war, act of terrorism, the Promoter may in its absolute discretion cancel, 

modify or suspend the performance. If, due to circumstances beyond the Promoter’s control, the Promoter 

is unable to provide the stated tickets, the Promoter reserves the right to award a substitute prize. 

4.2 The Seven Network (Operations) Limited, The Walt Disney Company (Australia) Pty Ltd and their associated 

agencies and companies will not take any responsibility for tickets damaged or lost in transit, or late, lost or 

misdirected mail. 

4.3 The Seven Network (Operations) Limited, The Walt Disney Company (Australia) Pty Ltd and affiliates and their 

associated agencies and companies will not be liable for any misadventure, accident, injury, loss (including 

but not limited to consequential loss) or claim that may occur: 

a) whilst undertaking any travel connected with their registration; or 

b) in the participation of the performance; 

c) as a consequence of late, lost or misdirected mail; 

d) due to the broadcast of any program relating to the competition or the publication of any material, 

including any statements made by any compere, staff member, journalist, other entrants or any other 

person; 

e) in relation to failure of a registration being received by Sunrise on account of technical problems or 

traffic congestion; 

4.4 Sunrise reserves the right to reasonably amend or vary these terms and conditions at its sole discretion, 

orally or in writing, for the purpose of Seven’s programming, scheduling or production requirements. 

4.5 If for any reason this performance is not capable of running as planned, Sunrise will advise confirmed 

attendees as soon as possible by email.   

4.6 Registration details remain the property of the Promoter. Seven Network (Operations) Limited (ABN 65 052 

845 262) and its related entities (“Seven”), is collecting your personal information for the purpose of 

conducting and promoting this Competition, including for the purpose of notifying and confirming 

performance details with attendees.  Seven will otherwise handle your personal information in accordance 

with Seven’s Privacy Policy which is available on our website at 

http://www.sevenwestmedia.com.au/privacy-policies (and which contains information regarding how you 

can access your personal information, correct it and/ or make a complaint about our handling of your 

personal information).  By providing your personal information below, you agree to the terms of the Privacy 

Policy.  Without limiting the foregoing, Seven may disclose the entrant’s personal information to its related 

entities, business partners and external service providers for research and profiling purposes as well as other 

purposes reasonably related to the entrant’s relationship with Seven.  In addition, by entering this 

competition, you consent to Seven using your personal information for the purpose of Seven and its related 

entities sending you information regarding programs, products and services available through them and/ or 

through their business partners, and to Seven from time to time sharing your personal information with 

carefully selected business partners for the purpose of them sending you such information directly.  We will 

always provide you with the ability to opt out of those communications. www.sevenwestmedia.com.au  
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